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EXAMINERS’ REPORT:
(i) Standard of Presentation: The standard of presentation was very good.
(ii) Methodology: The methodology used was appropriate and adequate.
(iii) Knowledge of the Field Demonstrated by the Candidate: The candidate demonstrated a good
mastery of the subject matter.
(iv) Contributions to knowledge made therein:
(D) The study developed a conceptual model that brings together major determinants of E-
banking Service Delivery, their individual and aggregate effect on customers’ satisfaction.
2) The thesis revealed that service quality delivery dimensions can individually and
collectively enhance customers’ satisfaction
3) The thesis extended Electronic Service Quality (E-S-Qual) framework to suite the
Nigerian Commercial context by introducing perceived value as mediating variable
W) Performance at Oral Examination: Theperformance at the oral examination was good.
(vi)  Any Other Comments: The minor corrections pointed out are to be effected to the satisfaction of
the Internal Examiners.

RECOMMENDATION:

We recommend that Thesis be accepted and the degree of Doctor of Philosophy (Ph.D.) in Marketing be awarded

to the candidate, BAKARE Rasaki Dayisi, subject to item (vi) above.
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Prof. A. O. Salami
) External Examiner > ol
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Dr. (Mrs.) N. M. Nwakeze
SPGS Representative : Chairman of Panel

25" July, 2017

CERTIFICATION
We certify that the Thesis has been corrected in accordance with the comments of the examiners to our
satisfaction. We therefore recommend that the degree of Doctor of Philosophy (Ph.D.) in Marketingbe awarded to
the candidate, BAKARE Rasaki Dayisi.
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Dr. (Mrs) B. N. Dixon- Ogbechi
Internal Examiner

1** August, 2017

DEPARTMENTAL RECOMMENDATION:
The Departmental Postgraduate Committee at its meeting of 8" August, 2017 considered and recommends the
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Dr. (Mrs.) B. N. Dixon-Ogbechi
Ag. Head, Department of Business Administration
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