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CHAPTER9

INTRODUCTIONTODISCOURSEANALYSIS
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Introduction

Thereisoftenaninterchangeoflanguageanddiscoursebylearnersinthelinguisticand

literaryfieldsintheattempttoaccountfortheuseoflanguageinvariousfieldsofstudy.

In this chapter,we explicate discourse,discourse analysis,its related fields and

approaches to the study in a deep introductory method to expose learners to

conceptualclarificationsinthefieldofdiscourse.Discourseisnotrestrictedtothe

studyintheDepartmentofEnglishandLinguisticsalone;itcutsacrossallthefieldsof

learning.Itislanguageinuse.Aslongaslanguageisusedbypeopleinvarioussocial

fields,therearevarioustypesofdiscoursetobeinvestigated.Therefore,discourse

analystshaveawiderspectrum ofareastocovertoaccountforhowlanguageisused

throughlinguisticandtheoreticaltools.

Discourseformation

Grammaticalstudyoflanguageisrestrictedtosentenceanalysisbecausesentenceis

thehighestinthegrammaticalrank-scale.Grammardoesnotcreatearoom foranalysis

abovesentence.Theneedtoinvestigatelanguagebeyondthelevelofsentencegives

birthtodiscourse.Discoursehasbeenviewedbydifferentscholarsastheorganization

orunitoflanguageabovesentence(Stubbs1983:1,Schiffrin1987a:1,T.Onadeko2000:

82).Thestructuralistsandformalistsareconcernedwiththelinguisticfeaturesof

universallanguage-phonology,syntaxandsemantics,whichdonotincludeconnected

sentencesorutterances.Connectedsentencesarethebuildingblocksofdiscourse.

Schiffrin(1994)assertsthat:

Consistentwiththedefinitionofdiscourseaslanguage“above

thesentence,”manycontemporarystructuralanalysesof

discourseviewthesentenceastheunitofwhichdiscourseis

comprised.(25)

Linguistswhofounditdifficulttogiveaconcisedefinitionofdiscoursedidnotfindit

difficulttoagreethatdiscourseislanguagebeyondsentence.Itisreferredtoas

language use largerthan sentence.Connected sentencesin a naturallyoccurring
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utteranceplayacrucialroleintheformationofdiscourse.Discourseisnotjusta

combinationofsentences;itmustoccurinaparticularcontextunifiedandconveya

socialmeaning.Itispossibletocombinesentencestogetherwithoutacohesiveunity.

Suchcombinationofsentencescannotbereferredtoasdiscourseitdoesnotpossess

thefeaturesthatdiscourseisexpectedtohave.Crystal(1992)explainsthat,“Discourse:

acontinuousstretchof(especiallyspoken)languagelargerthanasentence,often

constitutingacoherentunitsuchasasermon,argument,joke,ornarrative”(25).His

explanation validates thatdiscourse is notformed by any disjointed stretch of

sentences,butcoordinatedlanguageinasocialcontext.Discourseisfoundinallfields

oflearningwherelanguageisusedforinteractivepurposessuchaslaw,science,

medicine,education,fashion,engineering,sport,politics,mediaandmore.From the

above,Crystalaswellasotherscholarslimitdiscoursetospokenlanguage.Weshould,

therefore,know thatdiscourse can eitherbe spoken orwritten.Egbe (1996:72)

supports ourview when he refers to “talk and text”as “connected speech and

continuous writing”respectively,and contextualizes both as “a stretch ofnatural

languagethatislongerthanthesentence,”whichisdiscourse.

Discourseformation,whichisorganizationoflanguagenotonlybeyondthesentence

butmorethanaparagraph,requiresskills.Wecansaythatdiscoursehastwomajor

structures:microandmacro.Themicro-structureofdiscourseinvolvesthecombination

ofsmallerbitsoflanguagetomakeuptheword,thephrase,theclauseandthe

sentence.The macro-structure oflanguage organization is the discourse proper

becauseithelpsintheanalysisoflanguagebeyondthesentencelevel.Atthislevelof

languageorganization,importantfactorssuchaspurpose,thetopicorsubjectmatter,

thesisstatementandtheaudiencearetobeconsideredtoproduceameaningful

discourse.Thesefactorsarebetterdiscussedinthecompositionsection.

Inanotherstance,discourseisviewedfrom thesocialfunctionoflanguageaslanguage

inuse.Schiffrin(1994:20)givesacomprehensivemeaningofdiscoursewhenshe

explainsdiscourse as“a particularunitoflanguage (above the sentence),and a

particularfocus (on language use).”The explanation covers both perspectives of

scholarsondiscourseasafragmentoflanguagebeyondsentenceandaslanguagein

use.Thetwoperspectivesareformalistandfunctionalapproachestodiscourse.Fasold

(1990:65)isamongthescholarswhoapproacheddiscoursefrom thefunctionalpoint

ofview.Hesaysthat,“thestudyofdiscourseisthestudyofanyaspectoflanguage

use”.Languageisnotusedinavacuum;itisusedinacontextbyparticipantsto

perform certainfunctions.Thatiswhyutteranceissituatedinacontext.Schiffrin(1994)

corroborateswiththisviewwhensheexplicatesthat,“discourseisviewedasasystem

(asociallyandculturallyorganizedwayofspeaking)throughwhichparticularfunctions

are realized” (32). Social functions performed by discourse delineate the

communicative role ofdiscourse and the various fields ofendeavours to which
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discoursebelongs.

Discourseisbothstructuralandfunctionalinnatureandthebestapproachtodiscourse

istoexplicateitfrom bothstructuralandfunctionalperspectivestoshowhowlanguage

isusedinsocialcontext,andwhatitisusedtodo.

Discourseanalysis

Sincediscoursehasbeenexploredasaunitoflanguageabovesentenceandfocuson

languageuseinsocialcontexttoperform socialfunctions,discourseanalysisisthe

analysisofaunitoflanguageabovesentenceusedinasocialcontexttoperform social

functions.BrownandYule(1983:1)statethecoreofdiscourseanalysisthus:

theanalysisofdiscourse,isnecessarily,theanalysisof

languageinuse.Assuch,itcannotberestrictedtothe

descriptionoflinguisticformsindependentofthepurposes

orfunctionswhichtheseformsaredesignedtoservein

humanaffairs.

Theconcernofdiscourseanalystsisthestudyoflanguageinuseinsocialcontext,that

is,whatlanguageisusedfornottheformalpropertiesoflanguage.Theyareinterested

in differentsocialcontexts ofconversation especially its organization and the

processesinvolvedintheencodinganddecodingofitsmeaning.Thefocusofthe

analystinthefieldofdiscourseisnaturallyoccurringconversationwhichmaybe

utterances ordocumented conversation.Onadeko (2000:83)from the linguistic

perspectiveto discoursegivesauniqueinsightto discoursebysaying,“Itisthe

scientificstudyofnaturallyoccurring(i.e.spontaneous)conversation(orwhatismeant

toberenderedinwrittenmode)whichexistsbetweenatleasttwoparticipantsina

socialcontext.”From hisview,discourseanalysisencompassesallverbalandnon-

verbalactionsthattakeplaceinaconversationinasocialsetting.Schiffrin(1994:42)

alsogivesaninterestingexpositionbyexplainingthatanalysesofdiscoursereveal

interdependencebetweenstructureandfunctionoflanguageinuse.Sheassertsthat

structuraldefinitionfocusesontextwhilefunctionaldefinitionfocusesoncontext.

Thereareseveralfunctionsthatlanguagecanbeusedtoperform insocialcontext

especially interactionalconversationalinteraction.Jakobson (1960)proposes six

functionsoflanguagewhichHymes(1962)alsosupports.Stubbs(1995:46)having

observedthesefunctions,buildsonJakobson’sandHymes’contributionsbymaking

hisownpropositiononfunctionsoflanguageasexpressiveoremotive,directiveor

conative,poetic,contactorphatic,metalinguistic,referentialandcontextualfunctions.

Halliday(1970:140-165)hasalsoproposedthreebroadfunctionshebelieveslanguage

shouldperform asideational,interpersonalandtextualfunctions.
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Thesefunctionscanbeperformedbylanguageindifferentgenresofdiscourse.Texts

canbetakenfrom variousgenresofdiscoursesuchasfamily(interactionamongfamily

members),classroom (interactionbetweenteacherandstudents),hospital(interaction

betweendoctorandpatient),market(interactionbetweensellerandbuyer),political

(conversationamongpoliticalactorsonpoliticalissues),religious(interactionbetween

priestandcongregation),legal(conversationonlegalissueseitherbetweenthejudge

andtheaccusedorbetweenlawyerandhisclient).Ineachofthesefieldsofhuman

operation,thefunctionthatlanguageisusedtoperform canbesituatedinanyofthe

functionsgivenabove,orattimesadiscoursecanperform someofthesefunctionif

analyzed.

ZelligHarris(1952)isthefirstscholartousetheterm discourseanalysisasamethod

foranalysisofconnectedspeechorwritinginordertocontinuedescriptivelinguistic

analysisbeyondasinglesentence,andalsotoshow correlationbetweencultureand

language.Heemployeddistributionaltechniquetodiscoverelementsthatcanco-occur

inthesameenvironmenttoshowthepatternofcombinationoftheclassesofwordsin

atext(MalmkjærandAnderson1991:100),ontheotherhandtodiscoverthepatternsof

morphemes,whichshouldbeabletodistinguishatextfrom acollectionofsentences

(Onadeko2000:84).Hecouldnotdojusticetotheconceptbecauseheonlyappliedthe

structuralistapproachwhichcouldnotexploresemanticimportoflanguageanalyzed.

Halliday(1961,1967 and 1970)developswhatHarrisintroduced earlierwhen he

discussesthefield,themodeandthetenorofdiscourse.SinclairandCoulthard(1975)

arethefirstpeoplethatmadeanattempttoproduceastructuralanalysisofnaturally

occurringconversationinclassroom dialogue.Theyexaminespontaneousdiscourse

unitsandtheirrelationinsequence.Sacks,SchegloffandJefferson(1974)havepaved

thegroundonwhichSinclairandCoulthardachievedtheirsuccessindiscourseanalysis.

Variousscholarshaveproducedseveralworksontheconcept.

Discoursefeatures

There are certain features thatcharacterized discourse.These features varies in

number,butwhatmakesthem importantisthattheyareembeddedinthefieldof

discourseandtheirknowledgemakestheanalysisofdiscourseeasierforscholarswho

arenotveryfamiliarwithdiscourse.Amongallthosewhohaveproducedliteratureson

discourse analysis Wale Osisanwo gives simple butcomprehensive features of

discourseinhisintroductorybookIntroductiontoDiscourseAnalysisandPragmatics.

Thesefeaturesagreewithourperspectiveandwillbeexploredbriefly.

i.Conversation:thisisinteractionbetweenpeople.Attwopeoplemustbeinvolvedin

conversation,andonetalksafteranotherespeciallyasaresponsetothefirstspeaker.

Insomesituation,onemayuseparalinguisticcuesasaresponsesuchasgesture,

noddingorfacialexpression.

ii.Discourseparticipants:thesearethepeopleinvolvedinconversation.Theyareknown
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asinterlocutors;eachofthem isaddresseddifferentlyasspeakerandaddressee.

iii.Openingandclosingofdiscourse:thepreliminaryexchangethatmusttakeplace

beforeconversationbeginsisdiscourseopening.Itmaybeinform ofgreetingor

summoning.Itcreatesaplatform toinitiateconversation.Closingofdiscourseisthe

concludingremarkmadebyoneoftheparticipantstoshowthatconversationhascome

toanend.Thecuessuchas“bye”,“goodbye”or“final”couldbeused.

iv.Holdingfloor:thisisasituationinwhichaparticipantisspeakinginadiscoursewhile

theotherparticipantswaitforhim tofinishwhathehastosay.Thepersonspeakingis

holdingflooratthatmoment.

v.Turn-taking:itisapointatwhichaspeakerstopsspeakingandanotherspeaker

beginstospeak.Inconversationeachparticipantwaitsforhisturntoavoidoverlapping.

vi.Selectingthenextspeaker:itisthemethodofchoosingwhospeaks.Itisdoneintwo

ways:eitherbycallingthenextspeakertoairhisvieworbyusingnon-verbalcuessuch

aspointingtothenextspeakerorsimplykeepingquietafterspeakingifonlytwo

participantsareinvolvedindiscourse.

vii.Overlapping:itisalsocalledinterruption.Itoccurswhenanotherspeakerdoesnot

allowthefirstspeakertofinishhistalk,sothattwoormoreparticipantsaretalkingat

thesametimeasweexperienceinfootballtalks.

viii.Topicnegotiation:itisadeviceusedbyaparticipantwhofeelsabandonedin

conversationandiseagertomakehispointatallcost.Itisdonebyintroducinganew

topic.

ix.Discoursemarkers:thesearethedevicesorcuewordsusedtomarkboundaryofan

utterancein discourseto show relation.Theyshow how a pieceofdiscourseis

connectedtoanotherpieceofdiscourse,thatis,theyshow connectionbetweenwhat

hasbeensaidorwrittenandwhatwillbesaidorwritten.Forexample,“mindyou”,“still”,

“bytheway”,“however”,“nevertheless”,“like”.

x.Speecherrors:thesearemistakesmadeduringconversationorwhenaturnisgoing

on.Itcouldbefactualerrororerrorsofconstruction.Itincludeshesitations,repetitions

anduseofgapfillerssuchas“em”,“I...”,“Youknow”,“Imean”etc.

xi.Repairmechanism:thisisthemethodusedtocorrectspeecherrors.Itmaybedone

through restatementorwithdrawalofstatement,orbeing corrected bythe other

participants.

xii.Rolesharing:roleisallocatedtoparticipantsinasocialset-upbasedonage,sex,

education,achievement,professionorsocialstatus.Thefactorsaboveareusedin

allocationofturnsinhumansocietysinceitishighlystratified.Thebinaryfeaturesof

Berry(1987:51)assign+higherand–higherrolestodistinguishthestatusofthe

participantsinconversation.

xiii.Talkinitiation:itistheprocessofstartingconversation.Oneoftheparticipants

startstheconversationwhiletheotherlistens.

xiv.Elicitationintalk:itistheprocessofdemandingareaction,responseorfeedback
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(verbalornon-verbal)from aninterlocutorbyquestioningtheinterlocutor.

xv.Adjacencypairs:whentheexchangestructuresareinpairs,wehaveadjacencypair.

Theyarealwayscomplementaryandreciprocatorywithfeaturessuchasgreetingand

response,complaintandapology,questionandanswer,challengeandreaction.

Discourserank-scale

Theconceptofrank-scaleistheorganizationofunitsinhierarchicalorder.Itmeansthat

alargerunitinrankismadeupofoneormoreunitsoftherankbelowit.Inthiscase,it

impliesthatthehigherunitinrankhasstructurethatcanbeexploredwhilethelowest

unithasnostructure.Halliday(1961)dividesgrammarintomorpheme,word,phrase,

clauseandsentenceingrammaticalrank-scale.Inconsonancewithhisgrammatical

rank-scalebutcontraryincontext,SinclairandCoulthard(1975)dividesclassroom

discourseintoorganizationalunitsinhierarchicalorderas: lesson

↓

transaction

↓

exchange

↓

move

↓

act

indescendingorder.Lessonisthehighestunitindiscourserank-scalewhileactisthe

lowestunitinascendingorder.

Act

Anactisthesmallestunitindiscoursehierarchy.Ithasnostructureofitsown;

therefore,itisnotdivisiblejustlikemorpheme.Itcanbecreatedbygrammaticalunits

suchaswords,groups,clausesorsentences.Itrelatestothefunctionofanutteranceit

wasmeanttoperform whichisillocutionaryactofSearle(1962).Actalwaysperforms

actions,anditiscategorizedaccordingtofunctionsitperforms.Therearethreemain

typesofact.Theyareinformativeact,elicitationactanddirectiveact.Aninformative

actgivesinformationtotheinterlocutorinform ofresponseeitherpositiveornegative

inverbalutteranceornon-verbalcommunicationsuchasnodding,shakingofheadetc.

Forexample:

Beni:Youneedtorest.

Teni:Yes. (positiveresponse)

Bola:Iwilltakeyourbagtotheparty.

Bala:No,Iwon’tallowyou. (negativeresponse)
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Charles:Youneedtobeagoodgirl.Youknow.

Grace:(Nod) (non-verbalcommunication)

Anelicitationactisusedtodemandaverbalresponsetheinterlocutor.Itcomesinform

ofquestionwithapredicatedanswer.Iftheresponseisdelayed,thequestionis

repeatedwithemphasisorreframed.Theresponsemaybeaccompaniedbybody

languagesuchasnodding,raisingorshakingofhand.Forexample:

Mum:Whereisthetoy?

John:Itishere,mum. (immediateresponse)

Solomon:Whereareyoucomingfrom?

Mary:(Silence) (delayedresponse)

Solomon:Iaskagain;whereareyoucomingfrom?

Mary:Theclub.

Adirectiveactrequestsanactionasaresponseeitherforthebenefitofthespeakeror

otherpeople.Itmayreceiveeitherverbalornon-verbalresponse,orattimesbothverbal

andnon-verbalresponse.Forexample:

Toni:Let’smakeitadeal.

Tonia:Adeal.

Chukwu:Canyougivemeacupofwater?

Chinyere:(Comingwithacupofwater)Hereisitsir.

Dad:Pleaseshutthedoor.

Titi:(Sheshutthedoor.)

Move

A moveisaunitofdiscoursehigherthanactinrankandlowerthanexchange.It

consistsofoneormoreactsinitsstructure.Amoveissimplewhenitconsistsofone

act,butcomplexwhentherearemorethanoneactinitsconstituent.Unlikeact,amove

hasactinitsstructure.Forexample:

Chuks:Ineedyourhelp. (simplemove)

James:WhatcanIdoforyou?

Chuks:IlostmywalletwhenIwascomingfrom theSportsCentre.Idon’thaveany

moneywithme,andIneedtogohome.Please,lendme#500tillnextweek.

(complexmove)

James:Okay,take(givinghim themoney).

SinclairandCoulthard(1975)haveidentifiedfivetypesofmoveinclassroom discourse
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whichmakeupexchanges.Theyareframingmove,focusingmove,openingmove,

answeringmoveandfollow-upmove.Theframingmoveisusedtostructurelesson,

thatis,itindicatestheendofalessonorinitialtaskandreadinessforanothertask.The

focusingmovefollowsframingmove;itisusedtoattractstudents’attentiontothe

directionofthelessonorchangethedirectionofthespeaker.Forexample:

Ayo:AssoonasIcollectmysalary,Iwillchangethefurniture. (focusing)

Funke:Wait,youmustpayyourrentfirst. (framing)

Theopeningmovecanbeusedtosupplyinformation,askaquestion,makearequest,

directanactionorelicitafact(Coulthard1992:22).Theopeningmovedirectsthe

studentstoparticipateinaconversationbystartingitoffforthem tofollow.Answering

moveisaresponsetotheopening.Anansweringmovemayhavetwoparts:aheadand

apost-head.Itistheheadthatwillgivetheresponsetotheopening,andthepost-head

requiresthattheinitiatoroftheopeningtogivearesponsetoit.

Dad:Prepareacupofteaforme. (opening)

Vero:Yessir.Doyouwantitcoldorhot? (answering)

(head) (post-head)

Dad:Makeithot. (responsetopost-head)

Thefollow-upmovetakesplaceaftertheansweringmove.Itfunctionsasfeedbackor

verdicttoconfirm whethertheansweringmoveiscorrectorwrong.Itisproducedby

someonewhoplaysahigherroleinconversationespeciallytheteacherasareactionto

thestudent’sresponse,orparenttochild.

Supervisor:Howdoyouconvinceacustomertochooseyourcustomertochooseyour

productinsteadofotherproducts?

Salesrep.: Iwillpersuadethecustomerthatmyproducthassomebenefitsthatother

productsdonothave,andthatitisthebestofitskindandlatestinthe

marketatthepricecheaperthanitsfunctions,andlethim knowthatmissing

myproductisalosstohim.

Supervisor:Good,yougotit. (follow-up)

Exchange

Anexchangeismadeupofmoves.Therearetwotypesofexchangeinclassroom

discourseaccordingtoSinclairandCoulthard(1992:25).Theyareboundaryexchanges

andteachingexchanges.Boundaryexchangesareinitiatedbytheteachertosignala

transitionfrom onesectionoflessontoanother.Teachingexchangestakeplacewhere

questions are asked,answered and feedback is given to the answers.Boundary

exchangeconsistsoftwomoves:framingandfocusingmoves.Teachingexchange

consists ofthree moves:opening,answering and follow-up moves.Sinclairand

Coulthard(1992:3)refertothesemovesasinitiation,responseandfeedbackin,“A



ENGLISHSTUDIESINFOCUS:READINGSINLANGUAGEANDLITERATURE.E.A.ADEDUN&
YAW SEKYI-BAIDOO(EDS).2014.FACULTYOFLANGUAGES,UNIVERSITYOFEDUCATION,
WINNEBA,GHANA

208

typicalexchangeintheclassroom consistsofaninitiationbytheteacher,followedbya

responsefrom thepupil,followedbyfeedbacktothepupil.”CoulthardandBrasil(1992:

65)areinconsonancewiththem bycoiningtheterm Initiator,ResponseandFeedback

(IRF).

SinclairandCoulthard(1992:26-27)describethreekindsofteachingexchangesas

informing,directingandelicitingexchanges.Aninformingexchangetakesplaceina

situationwheretheteacherneedstogivehisorherstudentsnewinformationorfacts

thattheyneedtoknow.Adirectingexchangeismeanttogetthestudentstoperform an

actionbydoingsomething,butnotspeaking.Anelicitingexchangeisthecommon

exchangeintheclassroom discourse.Ittakesplacewhentheteacherasksaquestion;

thestudentprovidesananswer,andtheteachergivesafollow-upevaluation.

Transaction

Transactionismadeupofanexchangeorasequenceofexchangesunitedbyasingle

task.Itisthenexttolessonintherank-scale.Itisthebasicunitofconversationand

consistsofminimalcontributionmadebytheparticipantsinthediscourse.Itusually

beginswithanopeningandendswithaclosing.Thereareboundarymarkerssuchas

“rightnow”,“ok”,“well”,“right”whichindicatesthebeginningofanew transaction.

Thesemarkersarecalledframes.

Lesson

Alessonisthehighestunitofclassroom discourse.Itconsistsofasetoftransactions.

Itreferstoallactivitiesthattakeplaceintheclassroom from themomenttheteacher

enterstheclasstillheleaves.Itconsistsofasequenceofinteractions.

Spokendiscourse

Spokendiscourseincludesallverbalutteranceseitherformalorinformal.Itisdiscourse

inverbalorspokenform.Everysocialactivitywegetinvolvedintorelatewithone

anothersuch as causalconversation,interview,sermon,seminar,public lecture,

classroom conversation,telephone exchange,politicaltalk and so on is spoken

discourse.Thoughspokendiscourseisverbal,itisalsoaccompaniedbysomenon-

verbalbehavioursuchasfacialgesturesandbodymovementtoaidinterpretationof

discourse.Casualconversationisthemostfrequenttypeofspokendiscoursefoundin

humansociety.Spokendiscoursemaybeface-to-faceordistancecommunication

wherethespeakerisnotphysicallypresentliketelephoneconversation,radioand

televisionbroadcast.

Certainfeaturescharacterizedspokendiscoursewhichincludeknownorexpected

audience,instantunderstandingandfeedback,fasterthanwrittendiscourseandvaried
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in speech,gesture,intonation,rhythm,pitch range and pausing.Its lexicaland

grammaticalcompositionsencouragetheuseofshortphrasesandclauses,attributive

adjectivesandlexicalrepetitions.

Spokendiscoursemaybeclassifiedaccordingtothenumberofparticipantsinvolved.

Wehavemonologueinanuninterruptedspeechbyonlyoneperson.Thespeakermay

betalkingtohimselforotherswhodonotrespondorarenotexpectedtorespond.Itis

mostlyusedindrama.Dialogueisaconversationbetweentwoparticipants.Multilogue

isaconversationalsituationwheremanyparticipantsareinvolvedinaconversation.

Utteranceandcommunicativeacts

Utteranceandcommunicativeactsareindispensableconceptsinspokendiscourse.

Utteranceisaunitofspokenlanguageincontext.Schiffrin(1994:39-41)describes

discourseasutterances.Itimpliesthatutterancesaresmallunitswhichmadeup

discourse.Utterancesarecontextualizedsentences,thatis,acollectionofsentences

placedinaparticularcontextjustasdiscourseisdefinedaslanguageincontext.An

utteranceisdifferentfrom asentencebecauseasentenceisdecontextualizedwhilean

utteranceiscontextualizedsentences.Utterancesareusedtoperform communicative

acts.Theconceptofcommunicativeactsisderivedfrom J.L.Austinlectureof1955

titledHow toDoThingswithWordswherehedescribedeveryspeechasanaction.

Communicativeactisalso referredto asspeechact.Everyutterancemadebya

speakerismeanttoperform anaction,thatis,changingtherealityofthesituationin

context.Itistheperformativefunctionofillocutionaryactofthespeechacts.The

outcomeofcommunicativeactistheactioncarriedoutasaresultoftheutterance

whichisillocutionaryresult.ThepositionofJ.R.Searle(1962)isthatunderstandingthe

utterance which he called illocutionary result is more important.He explains

illocutionaryactasconventionalrelationbetweentheutteranceandtheintentionofthe

speaker.Theactoftheutteranceisthemainconcernincommunicativeactions.Itmay

beanyofthosegivenbyJ.R.Searle(1969):assertives,directives,commissives,

expressivesanddeclarativesorthosegivenbyJakobson(1960)referential,emotive,

phatic,conative,metaphysicalandpoeticfunctions.Communicativeactisstructured

according to thethreelevelsofspeech act:locutionaryact,illocutionaryactand

perlocutionaryactbecauseitisbelievedthatutteranceperformsactionateachlevelof

speechact.

Writtendiscourse

Written discourse is anyform ofdiscourse thatbeen graphicallyrepresented or

documentedonapieceofpaperorothermediameans.Itencouragesdocumentation

ofthemessageconveyed which can beused laterforreferencing.Itiscarefully

constructedwitharoom forcorrectionandreconstructionunlikethespokendiscourse.
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Thewriterisabletoadjustthecontentofhiswork.Theideasinwrittendiscourseare

organizedstructurallyintoparagraphs.Eachparagraphconveysanideathatcanbe

summarized into one sentence called the topic sentence.Punctuation marks are

employedinwrittendiscoursetomakeitmeaningfultothereader.Theparagraphsare

linkedonetoanotherbyconnectivestomakethediscourseaunifiedwhole.Weshould

note thatwritten discourse can be divided into chapters,verses,sections,units,

headings,subheadingsetc.Thewriterisalwayscarefulinwrittendiscoursebecause

anyonecanpickthetextupatanytimetoread.Someoftheexamplesarenovel,play,

poem,book,editorialinnewspaper,articleinmagazine,letter,reportetc(Brownand

Yule1983:12-26).

Text

Thepioneersofsystemicfunctionallinguistic(SFL)whodevelopinterestinthestudyof

writtendiscourserefertothestudyofwrittendiscourseastextlinguistics(Hallidayand

Hasan1985:10,BloorandBloor1995:86).Theirview isthatwrittendiscoursehas

certainfeaturewhichmakesitdifferentfrom spokendiscourse,whichisactuallyits

textuality.

Textoriginatesfrom theLatinform textusmeaning“toweave”.Itisacontinuouspiece

ofwritingoranextractfrom anypartofwrittenorprintedmaterials(Daramola2001:

161).Textisnotrestrictedtowrittenlanguagealone;itisbothspokenandwritten.Itis

definedbylinguistsasanylanguagethatisfunctional,thatis,eitherspokenorwritten

languageworkinginaparticularcontext.HallidayandHasan(1976:1)explainthat,“The

wordtextisusedinlinguisticstorefertoanypassage,spokenorwritten,ofwhatever

lengththatdoesfirm aunifiedwhole.”Itmeansthatatextmaybespokenorwritten,

butitmusthaveelementsofunitywhichwillenableittomakemeaningorsense.Itis

describedasasemanticunit.Daramola(ibid)explainsthatithastwobasicfeatures:a

productandaprocess.Itcanbeconstructedandrecordedinasystematicwayfor

furtherassessmentasaproduct.Itevolvesasasemanticchoice,asaprocess,through

asemanticnetworkinacontext.Textcanbeseenasameansofexchangeoran

interactiveeventbetweentwospeakersofalanguage.

Texture

Textureisthequalityofatext.Atexthastexturebecausethatiswhatdistinguishesit

from othercombinationofwordsthatisnotatext.Itistheelementthatunifiesthe

structureofatextbyshowingrelationbetweensentencesinanenvironment(Halliday

and Hasan1976:2).Daramola(2001:163)assertsthat,“thetextureofatextisa

demonstration ofsome kinds ofsemantic relations between its components or

messages.”Hejustifiesatextasasemanticunitwhichhastextureaselementofits

meaningunity.
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Context

Contextisthesocialenvironmentinwhichatextoccurs.Itisasetoffactarounda

particularevent.Thus,itis everything thatsurrounds production ofan utterance

includingthesituation,theinterlocutorsandtheknowledgeoftheculturalnormsand

behaviour.Allthese externalfactorsconstitute contextwhich helpsthe language

speakerto interpretmeaning in appropriatemanner.Schiffrin (1994)categorically

declaresthat:

Context is thus a world filled with people producing

utterances:peoplewhohavesocial,culturalandpersonal

identities,knowledge,beliefs,goals and wants and who

interactwithoneanotherinvarioussociallyandculturally

definedsituations.(363)

Indiscourseanalysis,westudybothtextandcontext.Theideaofcontextiscreditedto

Malinowski’scontextofsituationwhichreferstothecontextinwhichusersofany

language orparticipants in discourse found themselves.Contextofsituation is

indispensableintheinterpretationandunderstandingofdiscourse(Daramola2005:67).

A textoccursinacontextofsituation.Therearethreecomponentsofcontextof

situationaccordingtoHalliday.Theyarefield,tenorandmode.Thethreecomponents

helpustofocusourattentiononaparticularspeechsituationbymakingthefeaturesof

atextexplicit.Eachofthesecomponentsmakesthestudyofdiscourseexplicit.Fieldof

discoursereferstotheactivitythatisgoingonandthepurposethatlanguageis

performingincontextoftheactivity.Tenorofdiscoursereferstotheinteractionamong

theparticipantsespeciallythesocialrelationshipamongthem.Modeofdiscourse

referstotheroleoflanguageincommunicationparticularlyasachannelormedium of

communication.Themodecaneitherbespokenorwritten.

Cohesion

Cohesionistherelationsofmeaningwhichexistwithinthetextandjustifyitasatext.It

isthelinguisticmeansbywhichatextfunctionsasasingleunit(HallidayandHasan

1976:4,Osisanwo2003/2005:31).Therearevariouselementsthatareusedtotieup

varioussentencestogetherinatext;theseelementsareusedtoachievecohesion.

Cohesionislexicalandgrammaticalunitywithinatext.Withoutcohesion,atextwillnot

makemeaning.

Theelementsthatareusedtoachievesemanticunityinthetextarecalledcohesive

devices.Hallidayand Hasan(1976)identifyfivemajortypesofcohesivedevices:

references,substitution,ellipsis,conjunctionandlexicalcohesion.Eachofthesemay

furtherbesubdivided.Letusbrieflylookatthem.

Reference
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Referenceistherelationbetweenanelementofatextandsomethingelsewhichrefers

toitforinterpretationinagivencontext.Wordsusedasreferencesdonothavetheir

ownmeaning;wecanonlyinfertheirmeaningbyreferringtosomethingelseinthetext.

Therearefourmajortypesofreference.First,anaphoricismakingreferencetowhat

hasbeensaidearlierinthetext.Second,cataphoricisthereferencemadetowhatwill

besaidlaterinthetext,thatis,forwardreferencing.Third,endophoricisreferencewithin

thetext;itcoversbothanaphoricandcataphoric.Fourth,exophoricisthereferenceto

somethingoutsidethetext.

Substitution

Itisthereplacingofaword,phraseorclausewithawordinthenextclausetoavoid

repetition.Forexample:

Bunmi:IwonscholarshiptostudyinLondon.

Taju:Iknowitalready.

Thecohesiveitem “it”isused to replacethesentencemadebyBunmito avoid

repeatingit.

Ellipsis

Itisthedeletionofcertaingrammaticalelementsfrom astructureforcohesivepurpose.

Suchgrammaticalelementsarereferredtoasredundantelements,buttheycanbe

uniquelyrecovered.Forexample:

Janet:DidyouseethemoneyIleftonthetable?

James:No.(̂)

Conjunction

Conjunctionsareusetoshow relationshipbetweenclausesandsentences.Theyare

cohesivedevicesusedtolinktwosuccessiveclausesorsentences.HallidayandHasan

(1976:320-322)statefourspecificconjunctiverelationsof‘and’,‘yet’,‘so’and‘then’

whichmayoccureitherinexternalorinternalcontext.Otherscholarsmentionadditive,

temporal,adversative,casualand continuative relations ofconjunction (Onadeko

2000:99).

Lexicalcohesion

Lexicalrelationshipexistswhenlexicalitemshaveastructuralrelationship.Lexical

itemsareusedasacohesivedevicewhenthefeaturesofwordsandgroupofwordsare

usedtocreaterelationshipsamongthewords.Therearetwotypesoflexicalcohesion:

reiterationandcollocation.Reiterationsimplymeansdoingorsayingthesamething

severaltimes.Itmaybedonethroughtheuseofrepetition,synonymy,hyponymyand

antonymy.Collocationistherelationofwordsthatalwaysoccurtogether.Oncethefirst

item ismentioned,itiseasytomarkoutwhatfollows.Forexample:husbandand....

Coherence

Coherenceiswhatenablesatexttomakesensetopeople.Itdoesnotexistinlanguage

butinpeople.Itispeoplewhodeterminewhetherwhattheyreadmakessenseornot
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becausetheytrytoarriveataninterpretationwhichislinewiththeirexperience.Itis

possibleforatexttomakesensewithoutcohesiveties.Suchtexthascoherencebut

lackscohesion.

A:Iam hungry.

B:Thereisnomoney.

C:Iwillwait.

Thetextabovestillmakessensedespitethattherearenocohesivetiestojointhem.

Coherencecanbeachievedthroughcauseandeffect,contiguityintimeandspace,and

associatives.

Literarydiscourse

Literarydiscourseisatextwithliteraryfeatures.Itmaybedramatic,prosaicorpoetic.

Eachofthegenresofliteraturehasitspeculiarstylisticfeatures.Languageisusedasa

vehicleforliteraturebecauseeveryliteraryworkispresentedinlanguageeitherinoral

orwrittenform,therefore,everyliteraryworkisaform ofdiscourse.Stylisticshas

preparedagroundwherelanguageandliteratureinteract.Anyliterarydiscoursecanbe

analyzedthroughanydiscourseanalyticalapproachtoinvestigatehow languageis

usedbythewriterinthesocialcontextbecauseliterarywriterswritetocommunicate

social,economic,politicalandreligiousissuesintheircommunitytosocietyasawhole.

Approachestodiscourseanalysis

Therearevariousapproacheswhichcanbeappliedindoinganalysisofdiscourse.

These approachesare both theoreticaland methodical.Sixofthese approaches:

pragmatics,speech acts,semiotics,ethnography of communication,conversation

analysisandinteractionalsociolinguisticsareexaminedbrieflybelow.

Pragmatics

Pragmaticsisthestudyofmeaningoflanguageuseincontext.Itdoesnottake

cognisance offormalproperties oflanguage construction which determine its

grammaticality,butmeaningderivedfrom howutteranceisusedanditsrelationandits

relationtothesocialcontextinwhichitisused.Originofpragmaticswastracedbackto

Morris(1938)whodefineditasabranchofsemiotics(Schiffrin1994:191,Osisanwo

2003/2005:49).Pragmaticsisdifferentfrom semanticswhichisthestudyofmeaning

oflanguage.Itlooksattheaspectofmeaningandlanguageusethatisdependenton

thespeakerandthelistener(Wales1989:365,Yule1996:1).Anyoneusingpragmatic

approachtodiscourseintendstoinvestigatemeaningoflanguagebeyondtheliteral

meaning.Helooksatthemeaninginthecontextofdiscoursebetweentheparticipants,

thatis,communicativemeaning.

Pragmaticshassomebasicprinciplesthateveryonefamiliarwithitmustknowinorder



ENGLISHSTUDIESINFOCUS:READINGSINLANGUAGEANDLITERATURE.E.A.ADEDUN&
YAW SEKYI-BAIDOO(EDS).2014.FACULTYOFLANGUAGES,UNIVERSITYOFEDUCATION,
WINNEBA,GHANA

214

toapplyit.Theyareexplainedbelow.

Utteranceandcontext:Utteranceisaunitofdiscourseorspeech.Itismadeina

context.Contextisallphysical,socialandculturalsituationsthatsurrounddiscourse.

Utterancemustbeconsideredwithinitscontextbeforemeaningcanbederived.

Implicature:Thisismeaningorsomethingimpliedinconversationalcontextwhichis

distinctfrom whatissaid.

Entailment:Itislogicalimplication.Entailmentsaredeductionsorinferencesmade

from utterancestohelpusinterpretthem successfully.

Presupposition:Itisthebackgroundknowledgeorbeliefsharedbytheparticipantsin

discoursewhichmakesthem tounderstandtheappropriatecontextofdiscourse.

Deixis:Itistheuseofreferenceitemsinutterances,andsuchitemsdependonthe

contextoftheutterance.Commondeicticwordsare‘I,you,we,now,here,there,thatetc.

Therearedifferentkindsofdeixiswhichare:discoursedeixis,personaldeixis,place

deixis,timedeixisandsocialdeixis.

Speechacts

SpeechactstheorybeganwiththeOxfordphilosopher,J.L.Austininthe1930s.Itwas

expoundedasaseriesofWilliam JameslecturethatAustingaveatHarvardUniversity

in1955.Theseriesofthetwelvelectureswaspublishedin1962withtitleHow toDo

ThingswithWords.Thecruxofthetheoryisthatpeopleperform actionwhenthey

makeanutterance.Hedistinguishesbetweenperformativeutterancesandconstative

utterances.Performativeutterancesperform variousactssuchasdeclaring,ordering,

confirming,denyingoffering,permitting,advising,promising,thanking,condolingetc.

Verbsarethestrengthofperformativeclauses.Performativeverbsaretheverbsthat

perform theactsstatedintheutterances.Someofthem are:authorize,order,advise,

instruct,accept,name,declare,summon,sentence,sanction,apologize,christen,

convict,query,swear,rejectetc.Insomecases,theseverbsgowith‘Ihereby’toperform

theact.Forexample,“Iherebydeclareyouhusbandandwife.”Constativeutterances

arethoseusedinmakingstatementordescribingthestateofaffairs.Itisbelievedthat

theseutterancesdonotperform actsbecausetheyarenotperformatives(Malmkjær

andAnderson1991:416).Helaterincludedthatissuinganutteranceinaspeech

situationisthemostimportantfactor(Austin1962:139).

TherearetwoconditionsunderlyingspeechactsaccordingtoAustin;theyaretext(the

utterancemadetoperform anact)andcontext(whatmakesanutterancetrueor

appropriate).Itisthecontextthatdetermineswhetheranutteranceisqualifiedtoactin

aparticularsituation.Therearecertainconditionsgiventojustifytruthfulnessorfalsity

ofanutterance;theyarecalledfelicityconditionortruthcondition.Theseconditionsare

givenbyJ.R.Searle.

i.Thespeakermustbethepersonthatisqualifiedtomakecertainutteranceina



ENGLISHSTUDIESINFOCUS:READINGSINLANGUAGEANDLITERATURE.E.A.ADEDUN&
YAW SEKYI-BAIDOO(EDS).2014.FACULTYOFLANGUAGES,UNIVERSITYOFEDUCATION,
WINNEBA,GHANA

215

particularoccasion forthe utterance to have effect.The participants mustbe

appropriatepeopleandthecircumstancesmustbeappropriatealso.

ii.Alltheparticipantsmustcarryouttheconventionalprocedurecarefullycompletely

whilethelistenershouldcarryouttheappropriateactionafterthespeech.

iii.Alltheparticipantsmusthavewhattheyarerequiredtohavebyconventionbefore

theycanperform speechacts.

iv.Theparticipantsshouldbereadytodowhatevertheyarerequiredtodo.

Iftheseconditionsarefulfilled,speechactscanthentakeplace.

TherearethreemajoractsproposedbyAustinandSearle:locutionary,illocutionaryand

perlocutionaryacts.Schiffrin(1994)declaresthat:

Allutterancesperform speechactsthatarecomprisedofa

locutionaryact(theproductionofsoundsandwordswith

meanings),anillocutionaryact(theissuingofanutterance

withconventionalcommunicativeforceachieved“insaying”),

and a perlocutionaryact(the actualeffectachieved “by

saying”).(51)

Kempson(1977)corroborateswiththem withhisviewthat,“aspeakerutterssentences

withaparticularmeaning(locutionaryact)andwithaparticularforce(illocutionaryact)

inordertoachieveacertaineffect(perlocutionaryact)onthehearer”(51).Thetwoof

them haveaconvergentpointonthethreespeechactsperformedbythespeaker

throughutteranceswhichare:

Locutionaryact:productionofameaningfulutterance,

Illocutionaryact:anutteranceissuedwithconventionalcommunicativeforceachieved,

Perlocutionaryact:theactualeffectachievedbytheutteranceespeciallyonthehearer.

Semiotics

Theterm semioticsoriginatedfrom aGreekwordsemeiotikoswhichisconcernedwith

theobservationsigns.TheadjectivesemioticwascoinedbytheEnglishphilosopher,

JohnLocke,intheearlyseventeenthcentury(Daramola2001:161).Semioticsisa

disciplinethatdealswiththestudyandanalysisofsignsandsymbolsfoundinallforms

ofcommunication,thatis,language both spoken and written,gestures,clothing,

billboards,human and animalbehaviour.CharlesSanderPierceand Ferdinand de

Saussurecontributedtosemioticsatitsformationstage.Theterm semiologywas

coinedbydeSaussure,whichhecalledthestudyoflifeofthesigninsociety.

Semioticsisthestudyofcommunicativepowerofsignsandcodes.Itisanother

approachtodiscoursebecausehumanlanguageisasystem ofsignsandcodes.

Interlocutorsoftencommunicatethroughspecialcodessharedbycertaingroupasa

secretfrom thosewhoarenotmembersofthegroup.Thegroupmembersareableto
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analyzethecodesandinterpretthemessage.

Saussureconsiderssignrelationasdyadic,thatis,therelationshipbetweenthesign

andtheconcept.Thismayalsobecalledsignifierandsignified.Thesignifieristhesign

givenwhilethesignifiedisthereferentofthesign.Thethreeobjectsofsemiosisarethe

sign,itsobjectanditsinterpretant.Theinterpretantstandsbetweenthesignandits

objectbecauseheistheonewhoanalyzesthesigntorelateittotheappropriateobject

inthephysicalentity.Piercebelievesthatsignscanbecategorizedintothreeclassesin

relationtotheirobjectsthoughtherelationshipisarbitrary(Eco1984:136,Hookway

1985,MalmkjærandAnderson1991:400).Theyareiconic,indexicalandsymbolic

relationships.

Iconicrelationshipisastraightforwardrelationshipbetweenaniconandtheobjectit

denotes.Aniconisasignwhichreferstotheobjectitdenoteseitherinfigure,shape,

colour,appearanceandothercharacteristics.Forexample,shapeofamanrepresents

humanbeing.

Indexicalrelationshipiswhenonethingdenotesanotherthingentirely,butthereisa

relationshipofeffectbetweenthesignandtheobject.Thegatheredcloudisanindexof

expectationofrain.Smokeisalsoanindexoffire.

Symbolicrelationship ispurelyarbitrary.Thereisno clearrelationship between a

symbolanditsobjectinreallife.Itispurelyconventional.Symbolsaretokensoftypes

nottheexactthings.

Trafficlightisconventionallyrelatedtoitsmeaningwhere‘red’means‘stop’;‘yellow’

means‘ready’and‘green’means‘go’.Symbolsarenotinterpretableinsacrosanct

manner.Colourredthatmeansstopintrafficlightmaymeandangerorloveinother

contexts.Signsareinterpretableaccordingtosocialconventions.

Ethnographyofcommunication

Ethnographyisabranchofanthropologywhichdealswithdescriptivestudyofliving

cultures.Itdoesnotworkonexistingdataorbasedontheoutcomeofprevious

researches.Itbreaksnewground,getsfreshdatathroughparticipantobservationsand

interviews,andgeneratesnewtheorytoexplorehowpeoplethink,believeandbehave

witheachotherinlocaltimeandspace(LongmanDictionaryofLanguageTeachingand

AppliedLinguistics.Thirdedition2002).

Itisapplicabletolinguisticstudyintheareaoflanguagelearningandusetorefertothe

observationand descriptionofnaturallyoccurring language,forexample,between

motherandchildespeciallywhereastrongculturalelementisinvolvedintheresearch.

Ethnographyofcommunicationisanapproachtodiscourseanalysistostudytheplace

oflanguageincultureandsociety.ItwasdevelopedbyHymeinhisseriesofpapers

writteninthe1960and1970s(Hyme1974a:20).Itisanapproachthatisbasedon
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anthropologyandlinguistics.Itaimstoanalyzepatternsofcommunicationaspartof

culturalbehaviourwhichincludesrecognitionofdiversitypossibilityincommunicative

practicesandrealizationofsuchpracticesaspartofoursocio-culturalknowledgeand

behaviour.Itcreatesaunifiedintegratedframeworkinwhichcommunicationhasa

centralroleinbothanthropologicalandlinguisticstudies(Schiffrin1994:138).Itis

concernedwiththestudyofwaysofspeakinginculturalcontexts.Itisoftheopinion

thatspeakers ofa language do notonlyhave grammaticalcompetence oftheir

language,butalsoasculturalmembers,theyhavecommunicativecompetence.Atthe

same time,they share culturalknowledge ofthe rules abouthow to interact

appropriately in every situation (van Dijk 1997: 25). The ethnographers of

communicationanalyzecommunicativepatternsbyusingthemethodofparticipant

observationinordertodiscoverhowmembersofacultureknowhowtomake,andhow

tocommunicatetheinterpretationofthesensetheymakeintheirrelationshipthrough

language.In a nutshell,ethnographyofcommunication investigates the place of

languageincultureandsociety,andreflectsthefactthatcultureitselfencompasses

totalityofknowledgeandpracticesinsociety.

Conversationanalysis

Conversationisoralorspokendiscoursewhichcanberecordedforfurtherstudies.Itis

naturallyoccurringutterancesamongparticipantsinasocialsettingwhichfollow the

socialrulesoforganizingcommunication.Itisactualsocialtalk.Conversationanalysis

isanapproachtodiscoursefrom sociologywhichseekstodiscoverthemethodsthat

membersofasocietyusetoproduceasenseofsocialorder,andconversationisa

sourceofmuchofoursocialorder(Schiffrin1994:232).Itisalso calledtalkin

interaction.ItwasintroducedbySchegloff,SacksandJeffersonintheearly1970s.Itis

concernedwiththeproblem ofsocialorder,thatis,howlanguagecreatessocialcontext,

andhow socialcontextcreateslanguage.Itisanapproachtodiscoursethatlays

emphasis on context,and the relevance ofcontextis on text.Itconsiders how

participants in a conversation construct systematic solutions to recurrent

organizationalproblemsoftalk,andthesolutionscomethroughthecloseanalysisof

the sequentialprogression oftalk (Schiffrin 1994:273).The basic premises of

conversationanalysisarei.Languageisaform ofsocialinteraction;ii.conversational

structuresarerule-governed.Itpositsthatverbalinteractionsarebothstructurally

organizedandcontextuallyoriented.Itisthedutyoftheanalyststoelucidatethe

structuresanddeterminehowtheyareinterrelated(Heritage1984).

Therearemechanismstohelpintheorganizationofconversation.Oneofthem isturn-

taking,whichisthemethodofallocatingfloorinconversation.Apersonspeaksata

timeinconversationandallowsotherstospeakwhenhisturnisoverbygivingacue.It

is the basic characteristic ofnormalconversation which can be done eitherby
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appointingthenextspeakerorthenextspeakerjusttakethefloorwithoutbeing

appointed,orthecurrentspeakercontinuesifthenextspeakerrefusestotakethefloor

(Coulthard 1985:59,Sacks,Schegloffand Jefferson 1974:704).Anotherone is

adjacencypairwhichisaunitofconversationthatcontainstwoutterancesinadjacent

producedbydifferentspeakerswheretheytakeoneturnafteranotherinasequence.

Thesequencemaycontainquestionandanswerpair,greetingandresponsepair,

requestandacceptanceorrejectionpair,apologyandacceptancepairandsoon.Each

sequenceoftheconversationhasanopening,exchangeandclosing.Thereisalso

insertionsequencewhichisasequenceofturnsthatintervenesthefirstandthesecond

partsoftheadjacencypair.Itisusedasadelaytacticswhenpeopledonotwantto

provideadirectresponsetoanelicitationuntiltheyaresureofwhattosay.Thereis

alsoarepairmechanism employedwhenthereisanerrorincommunication.Theremay

alsobeoverlappingwhichmustbeavoided.

Interactionalsociolinguistics

InteractionalsociolinguisticsisaninterpretativelinguisticapproachdevelopedbyJohn

Gumperztoanalyzerealtimeprocessesinfacetofaceencounters(Gumperz1982a:

vii).Heemployscontextualizationcueswhicharesignallingmechanismsoflanguage

and behaviour,both verbaland non-verbalsigns,thatrelate the utterance to the

contextualknowledge,which contributesto thepresuppositionsnecessaryforthe

inferenceofthemeaningoftheutterance(Gumperz1984a:12).Theapproachfocuses

onhowpeoplefrom differentculturalbackgroundsmaysharegrammaticalknowledge

ofalanguagebutcontextualizewhatsomeonesaiddifferentlyinawaythatdifferent

messagesareproducedfrom itandunderstood.Heviewslanguageasasociallyand

culturallyconstructedsymbolsystem thatisindifferentwaysreflectmacro-levelof

socialmeaning,thatis,groupidentityandstatusdifference,andcreatemicro-levelof

socialmeaning,thatis,whatapersonissayinganddoingataparticularmoment.

Speakersaremembersofsocio-culturalgroups.Themannerinwhichweuselanguage

reflectsourgroupidentityandcontinuestorevealwhoweare;whatwewantto

communicateandhowwewanttocommunicate(Schiffrin1994:102).Thefocalpoints

ofGumperzareculture,society,language,theselfandcontextualizationcuewhich

relatestoanothertwoconcepts:contextualpresuppositionandsituatedinference.

ErvingGoffmanisanothermajorcontributortotheapproach.Hefocusesonsocial

interaction which complementsGumperzsituated inferenceinstead ofanalysisof

language.Hedescribeshowlanguageissituatedinparticularcircumstancesofsocial

life,andhowitaffectsthecircumstances.Whathedoesisthatheplaceslanguageand

othercommunicativesignsystemsinthesamesocialandinterpersonalcontextswhich

providethepresuppositionsthatGumperzfindstobeacrucialbackgroundforthe

interpretationofmeaning.
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Thepointofconvergencebetweenthetwoscholarsisthattheyprovideaunityto

interactionalsociolinguisticsbyshowingtheinteractionbetweenselfandothers,and

context.Gumperzcontributiononthefirsthandfocusesonthecriticalnatureofthe

interpretationofcontexttothecommunicationofinformation,andtoanotherperson’s

understandingofaspeaker’sintentionanddiscoursestrategy.Goffmancontributionon

theotherhandfocusesonhowtheorganizationofsociallifeprovidescontextsforboth

theconductofselfandcommunicationwithanotherpersontomakesense.Thetwoof

them havebeenabletoprovideanapproachtodiscoursewhichfocusesonsituated

meaning.

Discourseanalysishasbeentreatedinthischaptertofamiliarizelearnerswiththe

meaning ofthe conceptwith certain terminologies thatrelate to itand different

approachestothestudyofdiscourse.
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